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EASY SET UP & INSTALLATION GUIDE
Your new Softener has been factory programmed for your ease of use with all the necessary 
information required to ensure it delivers the right amount of soft water into your home and 
minimise the amount of salt used during regeneration.

All you have to do is follow the simple checks and procedures required below and start 
enjoying the benefits of your new water softener.

Before commencing installation please ensure you have everything you need and that 
plumbing and drainage is set out as per the installation guide below.

Hard	Water	Supply	for	
Drinking	Water	

WATER	SOFTENER	

CONTROL	VALVE	
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To	By-Pass	softener	in	case	of	technical	fault:	

	Close	Inlet	and	Outlet	isolation	valve	to	softener	and	open	By-	Pass	valve	on	
mains	supply	–	Reverse	to	reconnect	softener	



S VALVE CONTROL
& PROGRAMMING BUTTONS

CONTROL VALVE MENU:

GENERAL SET UP

Remove all the packaging and fittings from within the water softener.

Connect the inlet and outlet hoses to the ¾”bsp connections at the rear of the valve, 
ensuring that the ¾” plastic connection nipples are also tightened up.

Cut the drain/overflow hose to the desired sizes. Connect the 3/8” blue tube drain hose into the push fit 
connection on the side of the valve and then into a drain up-stand ensuring that the hose is not kinked or 
restricted in any way.

Connect the ½” overflow pipe to the fitting at the rear of the cabinet and then into another drain up-stand or 
through to an outside wall.

Connect the blue brine pick up tube that comes out of the cabinet into the push fit connection on the top of the 
valve, this must be tight enough so that the tube once fitted cannot be removed.

Remove the top cover of the valve. Plug the power supply cable in, one end into the relevant connection on the 
valve and the other end to a 240v electrical socket. Insert meter cable (if applicable) into housing on manifold.

SETTING THE TIME & DATE

1. Set “Hour” by Pressing and Holding CLOCK button for 3 seconds. Use the UP or DOWN button to set hour.
2. Press SET button to confirm. Minutes will now flash on display panel.
3. Use the UP or DOWN button to set minutes.
4. Press SET button to confirm. Days will now flash on display panel.
5. Use the UP or DOWN button to set hour.
6. Press SET button to confirm.
7. Display will automatically reset after 30 seconds.

CLOCK SET UP DOWN

SET UP COMPLETION

1. Slowly turn the water on at the inlet valve and check for visual leaks of the water softener.
2. Manually put approximately 8 inches of fresh clean water into the salt tank.
3. Turn on the outlet water valve.
4. Ensure that the bypass is left in the closed position.
5. Finally fill the brine tank with salt and fit the salt lid. 
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